Southwest Microwave Factory Training — Course Descriptions

GENERAL INFORMATION

Southwest Microwave is pleased to offer a series of comprehensive technical training classes for systems integrators,
installers and end-users with pending project needs. Taught by factory-certified trainers with extensive field-servicing
experience, classes have been carefully designed to aid participants in becoming technically proficient with Southwest

Microwave’s perimeter intrusion detection systems and security management tools.

For the convenience of attendees, 2008 training class offerings are scheduled consecutively during a two-week period

each month at Southwest Microwave’s Corporate Headquarters in Tempe, Arizona.

2008 Training Class Offerings

INTREPID™ / MICRONET™ MicroPoint™ Cable
INTREPID™ MicroTrack™ *

Perimeter Security Manager *

Microwave Sensors

Monday, Tuesday, Wednesday:
Thursday, Friday:

Monday:

Tuesday:

2008 Factory Training Dates Jan

MicroPoint™ Cable 7-9 4-6 3-5 7-9 5-7 2-4
MicroTrack™ * 10-11 7-8 6-7 10-11 8-9 5-6
Perimeter Security Manager* 14 11 10 14 12 9
Microwave Sensors 15 12 11 15 13 10
2008 Factory Training Dates July | Aug Sept Oct Nov Dec
MicroPoint™ Cable 7-9 4-6 8-10 6-8 3-5 1-3
MicroTrack™ * 10-11 7-8 11-12 9-10 6-7 4-5
Perimeter Security Manager* 14 11 15 13 10 8
Microwave Sensors 15 12 16 14 11 9

Participants may register to attend one or more of the above classes, based on individual requirements (*, **).
Due to the hands-on nature of these programs, class size is limited and attendance is by advance reservation only.

*Class is primarily reserved for students who have pending quotations or orders for this product. Limited space may be
available for other interested parties. Please indicate your interest in attending this class and we will advise of availability.

We recommend that prospective attendees contact Southwest Microwave no later than one month prior to scheduled
training date(s) to reserve a seat. Consult 2008 Factory Training Schedule for class dates, then complete and email/fax

registration information to Southwest Microwave (visit http://www.southwestmicrowave.com/training_registration.html to

request a registration form.) You will be contacted within 72 hours to confirm your reservation. We recommend that

you do not make travel plans until your registration has been confirmed.

There is no fee to attend any of our classes however attendees are responsible for all travel and lodging expenses. A
fully refundable registration deposit (payable by check or credit card) of $200 is required to reserve your
space. Deposit will be returned to participant on arrival at the factory. Deposit will be forfeited if registered attendee
fails to notify Southwest Microwave of intent to cancel at least one week prior to class date. Students

attending factory training should not schedule flight departures prior to 7 pm on their final day of class.
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Southwest Microwave Factory Training — Course Descriptions

COURSE DESCRIPTIONS

A one-day certification course designed to provide the application, design and installation details
necessary to ensure successful installation and operation of Southwest Microwave’s Microwave
T/R Links and Transceivers. Includes lecture and hands-on component. Students will be tested
prior to certification.

Attendee Prerequisites: DAY 1 8:00am to 4:00pm

= Introduction

Theory of Operation

Installation and Calibration

Troubleshooting (Subassembly & Component Levels)

Experience in the servicing of .
electronic security systems. .
| |

INTREPID MicroTrack - Offered on Thurs, Fri (see pg. 1 for dates)

A two-day certification course designed to provide the application, design and installation details
necessary to ensure successful installation and operation of the MicroTrack buried cable detection
system. Includes lecture and hands-on installation / operation of the system. Students will be
tested prior to certification.

Attendee Prerequisites: DAY 1 8:00am to 4:30pm
_ ) . = System Description and Basic Theory of Operation
Experience in the servicing of » System Hardware and Design Issues

electronic security systems. Solid | . |hstallation and Service Tool, System Software Setup
knowledge of the Microsoft

. € _ Parameters
Windows™ operating system and | . Relay Control Module Configuration / Auxiliary Sensors
personal computers. Review

Required Supplies:
DAY 2 8:00am to 4:30pm

Laptop PC with XP Pro Operating | = Practical Application — Design and Setup of Actual Site
System

db9 Serial Port or Serial Port /
USB Adapter
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Southwest Microwave Factory Training — Course Descriptions

COURSE DESCRIPTIONS

INTREPID / MICRONET MicroPoint Cable - Offered on Mon, Tues, Wed (see pg. 1 for dates)

A three-day certification course designed to provide the application, design and installation details
necessary to ensure successful installation and operation of the MicroPoint Cable perimeter fence
detection system. Includes lecture and hands-on installation / operation of the system. Students
will be tested prior to certification.

Attendee Prerequisites: DAY 1 8:00am to 4:30pm

, , - = System Description and Basic Theory of Operation
Experience in the servicing of | 4 gystem Hardware and Design Issues

electronic security systems. Solid | . gjte Manager Software; Drawing Tool, Installation Service

knowledge of the Microsoft Tool, Map Monitor Software
Windows™ operating system, PCs.

= System Software Setup Parameters
Laptop PC with Windows 95, 98, | = Hardware Installation Field Workshop

NT, 2000 or XP Pro Operating = Auxiliary Sensors Review

System

db9 Serial Port or Serial Port / DAY 3 8:00am to 4:30pm

USB Adapter = Practical Application - Design and Setup of Actual Site

PERIMETER SECURITY MANAGER - Offered on Mondays (see pg. 1 for dates)

A one-day course designed to train systems engineers / technicians in configuration,
administration and operation of Perimeter Security Manager software, a robust alarm monitoring,
control and reporting package that successfully integrates the INTREPID / MICRONET systems,
auxiliary sensors, cameras, live video and more. Includes lecture and hands-on component.

Attendee Prerequisites: DAY 1 8:00am to 4:30pm

Experience with servicing and
administration of electronic
security systems. Solid knowledge
of the Microsoft Windows®
operating system and personal
computers.

System Capabilities Overview, GUI and Menu Navigation
INTREPID, Camera and Output Device Control

Alarm Management

System Configuration, User Assignment and Networking
Practical Application - Site Design and Setup
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